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Training for LINKS, the electronic health record at Lucile Packard Children’s Hospital (LPCH),
is required for all incoming providers at LPCH. This training curriculum offers essential
details for interacting with the LINKS system and must be completed before practicing
medicine at Lucile Packard Children's Hospital.

The training is divided into two parts: the web based training tool and the online
assessment. You must complete both parts.

Part 1:

1. Complete a self-paced (1-2 hour) web-based tutorial (WBT) on
http://learnlinks.LPCH.org. This site can be accessed from anywhere with Internet
Explorer using a PC without a password.

2. Take the following WBTSs for Providers:

e CTP LINKS Provider Training

3. After completing the WBT, you will be directed to take assessment in HealthStream
at http://healthstream.com/hic/stanford.

Part 2:

You will need a userID and password for HealthStream, our Learning Management System.
For medical staff, this will be your 6-digit physician ID/Dictation # (add a zero to the front),
preceded by ‘md-’ (i.e., if your number is 12345, your userID and password will be ‘md-
012345’

1. Login to HealthStream

e http://www.healthstream.com/hlc/stanford
2. Complete the online assessments for:

e LINKS CTP Provider Training08

Getting Access to LINKS:

Upon receiving approval from the Credentialing Office for privileges to work at LPCH, you may call the
LPCH Helpdesk at 650.498.7500 and select option for physician assistance. Let the agent know that you
are now on the LPCH Medical Staff and provide them your physician ID/Dictation number. You may
request LINKS access (Cerner Applications) and Remote Access logins at the same time.
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